
 
 

Manchester Academy Counselling Service 
 

What is it? 

 

Counselling is when a person visits a trained Counsellor to talk about any problems or difficulties that are 

on their mind. The counsellor will help the person to feel safe and support them by listening and trying to 

understand how the person feels. Sometimes, that just takes one visit, or sometimes it takes a few. 

The Counsellor will not tell the person what to do or say, and they won’t tell other people about what has 

been said. But they will try and help the person to make sense of how they are feeling and thinking, and 

sometimes this can lead to things feeling better. 

 

Sometimes, when a person tells a Counsellor something serious, like being at risk or knowing someone 

who is at risk of harm, then the counsellor will tell someone else, to keep that person safe.  

 

Why would I need Counselling? 

 

It is normal to go through a period of difficulty and uncertainty, to feel afraid and not know how to cope, 

but you don’t have to go through it alone. Talking to someone about the problem is often the first step to 

tackling it and making changes to improve the situation.  

Counselling is not weird or for the weak, it is a healthy choice, like going to the doctor, and is about taking 

better care of yourself. The counselling service is for anyone who needs to talk. Here are some reasons 

why people come and use the counselling service: 

 

 Anxious about school or home life 

 Falling out with friends, being bullied or being accused of bullying 

 Parents splitting up 

 Dealing with illness or death of a loved one 

 Stress about exams and school work 

 Peer pressure and gangs 

 Feeling unhappy or low 

 Problems with drugs and alcohol 

 Self-harm and suicide 

 Sexual identity 

 Not liking themselves 

 Big changes like a new school, or country 

 

There are many, many other reasons too why someone might want to talk to a counsellor.  

 

Who, when, where and how? 

 

Manchester Academy Counselling Service is run by two Counsellors, Richard Wyatt and Shanaz Essafi, 

both have many years of experience working with young people. Mr Wyatt is in school on a Tuesday and 



Friday, Mrs Essafi is in school on a Monday and Thursday. The Counselling room can be found next to the 

Safeguarding Room, C15.  

 

If you think that counselling might be helpful then you can talk to a teacher or a staff member you trust, 

and they will contact Mr Wyatt and Mrs Essafi. Or you can contact the service by email from a link on the 

school website: https://manchesteracademy.sharepoint.com/students/Pages/wellbeing.aspx 

 

Also, you can fill in a referral card, found outside the Counselling Room and post it into the box provided. 

 

Sometimes a teacher, or a friend might suggest to you that Counselling might be helpful, that is because 

they may have noticed that you don’t seem to be yourself. No one can make you go to counselling, it is 

up to you, but sometimes it might be worth listening to the advice of others and trying it out, to see if it 

helps. 

 

When your request is received, Mr Wyatt and Mrs Essafi will be in contact within two weeks to ask you 

more about your problems and provide you with some more information about the service. Sometimes 

the service is busy and it might take a few weeks to begin counselling, but we will make sure you get to 

talk to someone as soon as possible. 
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